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FCC 471  
2014-2015 Proposed Changes

FCC Form 471    Block 5  

Block 5 asks you to provide information about the eligible services 
that you have ordered, their cost, and the discount you are 
requesting based on the entities to receive service.  The following 
information will highlight the features of Block 5.

You will complete one Block 5 for each Funding Request.  In 
general, you should complete a separate Funding Request page 
for:

• Each service provider that will be providing you with service.
• Each separate contract (but not necessarily the individual 

service within that contract, as long as they are in the same 
category of service, e.g., Internal Connections Other than Basic 
Maintenance).

• Each different category of service provided by the same provider.  
For example, a PBX system that the applicant will purchase and 
own and local voice service from the same telephone company 
must go on separate Funding Requests, because the PBX is 
categorized as Internal Connections and the phone service is 
categorized as Telecommunications Services. Check the 
“Eligible Services List” and any updates on the SLD section of 
the USAC web site to identify the category where each service 
belongs.

• Local phone service.
• Long distance phone service (if, for example, your long distance 

service is billed separately from your local phone service on a bill 
from a different service provider).

• Site-specific services (services not shared by other sites).
• Services ordered based on different Forms 470.  Services 

corresponding to each Form 470 must be reported on separate 
Funding Requests with the relevant Form 470 Application 
Numbers. This includes services ordered from the same service 
provider in the same category of service if the order is based on 

Ineligible Costs

You may not seek support for 
ineligible services, entities,and 
uses, nor should you inflate
your funding request beyond 
what you are able to 
substantiate as your likely 
costs during the funding year.  

Block 5 will guide you through
deducting any ineligible costs 
from your total cost of services 
before calculating your 
discount request.  

If you have any questions 
about whether a service is 
eligible for support, please
check the “Eligible 
Services List” on the USAC
web site or contact CSB.

Signed Contracts
  

You MUST have a signed contract for all services you 
order on your Form 471 if required by state law except:

1. Tariffed services:  Telecommunications services that 
you purchase at prices regulated by your state 
regulatory commission and/or the FCC, for which 
you do not have a signed, written contract.

2. Month-to-Month Services:  Month-to-month services for 
which you do not have a signed, written contract. Your 
billing arrangement signifies that you are receiving your 
services on a month-to-month basis.

3. State Master Contracts:  A signed state master 
contract between the state and service provider(s) 
meets the FCC’s signed contract requirement.  
There may be additional state master contract and/
or local or state procurement requirements.
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• Use one Block 5 page for EACH service 
(Funding Request Number) for which you 
are requesting discounts.  

• Additional Block 5 reporting requirements
• For Broadband and other connectivity
   services only (E.g. T-1, fiber, DSL, cable, cellular 
    wireless hotspots, satellite) complete 
   information for every applicable funding 
   request.
• Does not apply to non-broadband or other 

connectivity 
   services (E.g. Cellular service, web hosting and email 

service)
• Remember that if you are applying for 

Telecommunications Services, your service 
provider must be eligible to provide these 
services.

10. If this is a duplicate funding request (e.g., of an FRN 
from this or another funding year that is not yet approved, 
under appeal, etc.), check this box and enter the original 
FRN in the space provided.

11. Category of Service
Only 1 should be checked - Priority 1
and Priority 2 should be on separate
FCC 471 applications.

Item 12 –  Provide the 15-digit Form 470 Application 
Number of the Form 470 in which the services ordered 
here were sought.  This number appears on your Form 
470 Receipt Notification Letter.

Item 13 – Enter the 9-digit Service Provider Identification 
Number (SPIN) for this service provider.  You must 
provide a valid SPIN for the service provider indicated in 
Item 14 below.  Each service provider should give you its 
SPIN on request. 

Item 14 – Provide the full legal name of the service 
provider for this Funding Request.  You may list

only ONE service provider per FRN.  The name of your 
service provider whose SPIN is indicated in Item 13 above 
must be provided.  If you file online, the system will 
populate this information for you.



ITEM  21. Description of This Service: 
1. You MUST attach a description of the service, including a breakdown of components, 
     costs, manufacturer name, make and model number.  
2. You must include any additional account or telephone numbers if the billed account has
      multiple numbers. 
3. Label the description with an Attachment Number, and note number in space provided.
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Sufficient information must be provided so that the 
installation location is clearly identified. “One per 
school, district office, or Entity Number 12345” may 
be used for the location description.
In some circumstances, additional information may 
be required. For example:
 Ensure that any included ineligible products and/or 
services are identified and the cost of such products 
and/or services is deducted.

For maintenance services, include the specific list of 
components to be covered and break out the pricing 
for maintenance of these components. (Note that for 
Priority 2 services, Basic Maintenance of Internal 
Connections is a separate category of service from 
InternalConnections.)

For telephone services, indicate the number of phone 
lines and/or cell phones receiving service,and 
provide information about their use if any will be used 
for other than educational purposes.

A price quotation from the service provider, a 
representative bill for continuing services, or the 
criteria used to estimate new or increased cost, may 
be submitted if sufficient detail is provided
in that documentation to determine the eligibility of 
the funding request.

If products or services are being purchased under a 
state master contract, include the contract number (if 
available) and the expiration date of the state master 
contract.

Include an explanation of the purpose, breakdown of 
up-front costs, or other information to provide a clear 
explanation of the funding request.
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Applicants often receive the assistance of service providers in creating 
the Item 21 Attachments, which can be one or more of the following:

1 An online submission
2 Applicant-provided documentation
3 A quote or bill from the vendor
4 A copy of the contract for the service

Service 
Providers:
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Narrative Overview

Narrative overview or 
description - a summary that 
allows USAC to understand the 
objective of the funding 
request. 

Examples include:

• "Additional email servers for 
three locations"

• "Internet access for new 
library branch"

• "New data distribution 
equipment to replace old 
equipment at Red High"

WARNING:
Item 21 Attachments must be submitted 

no later than the close of the FCC Form 471 
application filing window.

A Item 21 attachment is a detailed description of ERate rquested 
products and services. Each Block 5 funding request on the FCC 
Form 471 (Description of Services Ordered and Certification Form) 
must include a separate Item 21. 

The Item 21 attachments are the applicant's opportunity to provide 
sufficient information so that USAC can make a determination about 
whether the applicant's proposal meets Federal Communications 
Commission (FCC) eligibility rules.

The Item 21 Item 21 Attachments generally consists of these parts:

I. Narrative overview or detailed description of the Erate requested 
products and services description

II. Line item detail and cost associated with the eligible and 
ineligible products and services requested.

III. Any additional details, other information to support the funding 
request.

Line item Detail and Cost

The line item detail and cost 
associated with the eligible and 
ineligible products and services 
requested including:

• Quantity
• Product or service description
• Total unit cost
• Extended pre-discount cost 

(eligible and eligible non-
recurring)

• Extended ineligible pre-
discount cost (ineligible and 
ineligible non-recurring).

Additional Details

Any additional details, if needed, 
such as equipment locations or 
other information to support the 
funding request. 

Products and services that can be 
supported under the Schools and 
Libraries Program are 
"conditionally eligible," which 
means that they are eligible for 
support if used or functions in 
certain ways.  
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Item 21 Filing Online
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• It is always important to specify the 
bandwidth on all Internet Access 
FRN’s (e.g., T-1, T-3, DS-1, etc.).

 
• Include third party documentation 

that sufficiently describes the 
exact detailed services/products  
that are being provided as part of 
the eligible service or product.  



Item 21 Filing Online

• Applicants should check the 
USAC website to understand 
the eligibility requirements for 
the products and services 
being requested.

• If any portion of your phone 
bill or other vendor 
documentation submitted with 
your Item 21 Attachments 
includes “miscellaneous 
charges”, please provide an 
explanation of what these 
charges are (e.g., wiring jacks, 
faceplates, taxes, or required 
fees). 

• The most complete Item 21 
Attachments will indicate 
compliance with the 
conditions of eligibility. 

For example:

• "The memory upgrade 
requested will be installed in 
an eligible email server."

• "The multiple T-1 lines are not 
redundant or duplicative and 
are required for the bandwidth 
needs of the applicant."

• "The training requested 
consists of basic instruction in 
the use of eligible equipment. 
It is directly associated with 
the purchase of this 
equipment and is part of the 
same contract. No end-user 
training is being provided."



Item 21 Filing (cont) 

Examples of Item 21 

Example for Basic Maintenance       
Services for Servers
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NOTE: All Item 21 Attachments must be filed before the close of the 471 
filing window.

 
*Label each Item 21 description with an Attachment Number, and note number in space
provided.
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